West Basin Container Terminal Import Free Flow program (IFF)

What is IFF?
IFF is a delivery program that allows high concentrations of containers by vessel to be decked outside of the normal local delivery rows. They are then delivered to a trucker/s using a tophandler machine in a peel off method (read: not container specific)

What are the benefits of IFF?
There are several benefits to our IFF program. To name a few;
-Eliminating the need to make appointments- since delivery is done with a dedicated machine                   throughout an entire shift, there are no appointment requirements.
-Decreased turn times- without the need for a transtainer, the tophandler machine can deliver much faster via peel off style (next container in the pile). We may also pair the import free flow with an empty in free flow to create an even faster dual transaction. 
-Hands on approach- Our IFF program is managed daily through our team creating higher coordination between the terminal/SSCO’s/truckers/BCO’s. The positive interactions through this also help to develop regular working relationships and create a better service for everyone.

How do I partake in IFF?
There must be a *minimum of 40 containers of the same size type per vessel that you intend to pick up. If this minimum is met, we would then require you to submit your list of 40 or more containers to our team. We will then look over the list to ensure the locations of the containers throughout the vessel stowage would be operationally beneficial for all parties. If deemed feasible we would internally take the container list and code them to be stacked together in their own dedicated pile. 
Once containers are in the pile, we would coordinate with your team the best days/shifts for delivery
*Minimums may vary 
*Maximums- There are no maximums. Historically we have done over 500 free flow containers for a single trucking company/BCO with very positive results!

Do I need to pick up all of the containers in one shift?
No. The way that we run our program allows us to be flexible when it comes to picking up your containers. This is also dependent on how many containers were part of free flow. As an example if you had 50 containers on the vessel, we would prefer you to pick up at least 15 or more each shift. Any less than this begins to make the delivery inefficient for everyone. Please note that we are flexible and advanced communication will ensure greater success.
Do I still get 4 free days?
Yes. The port tariff still applies as this falls under a containerized inbound move. WBCT offers both dayside and nightside pick up multiple times within the free days.
	
Do I have to put all of my containers in free flow?
No. You may elect to add only certain containers to free flow based on your needs (i.e. hot/VIP containers) but the minimum would remain the same. There must be at least 40 containers of the same size type for free flow consideration.

How do I know when to begin pick up?
Our staff will coordinate with your team either via email or phone on the best shift to begin picking up containers. The morning of the agreed pick up date, you will receive an email from our Trouble Desk outlining the containers currently available for pick up along with the pickup “code” that the drivers will use to enter the terminal and receive their gate pass. 

Can I use multiple truckers to pick up my containers?
Yes. This would need to be pre-arranged with our team to ensure the other dray providers are set up in our system to do these moves. 

Do all the containers need to belong to the same customer?
No. Consolidating multiple customers into 1 pile to meet the minimum is fine as long the dedicated trucker picking them up is aware that containers are delivered at random based on the next container in the pile.


For any additional questions and to learn more please contact us below:
importlist@wbct.us







Summary-
40 Container minimum of the same size type
No Appointment needed
Peel off- Driver gets the next container in the pile
Does not have to all be pulled out in one shift
Day shift or Night shift availability
Multiple dray providers allowed for 1 free flow code
Multiple customers can be consolidated into the pile to meet the minimum

 
